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Escrow Client Identification Requirements 
 
Thank you for consulting Heritage Trust Company Inc. (“Heritage Trust”) to provide 
escrow services. 
 
In order for Heritage Trust to fulfill client verification requirements imposed by Financial 
Transactions and Reports Analysis Centre of Canada (FINTRAC), including the Proceeds of 
Crime (Money Laundering) and Terrorist Financing Act (PCMLTFA) and associated 
Regulations., we require the following identification.   
 
Please complete the following information for each: 
 

 Client is an individual 
o Full name ________________________________________________________ 
o Business Address _______________________________________________ 
o Business Telephone _____________________________________________ 
o Home Address ___________________________________________________ 
o Home telephone _________________________________________________ 
o Occupation(s) ____________________________________________________ 

 
 

 Client is a financial institution, public authority, or reporting issuer: 
o Full name ________________________________________________________ 
o Business Address _______________________________________________ 
o Business Telephone _____________________________________________ 
o Name, position, and business contact information for individuals who 

give instructions with respect to the matter for which Heritage Trust 
is retained __________________________________________________________ 

 
 

 Client is another type of organization (e.g. trust, partnership, association, 
private company): 

o Full name ________________________________________________________ 
o Business Address _______________________________________________ 
o Business Telephone _____________________________________________ 
o Incorporation Number of BIN, and place of issue of number 

_____________________________________________________________________ 
o General nature of business or activity _________________________ 
o Name, position and business contact information for individuals who 

give instructions with respect to the matter for which Heritage Trust 
is retained __________________________________________________________ 
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The following list is acceptable identification required for a person or other entity, such as 
a corporation or partnership: 
 

 Client is an individual (or instructing individual in relation to the financial 
transaction) 

o Valid, original, government-issued identification such as: 
 Driver’s licence 
 Birth certificate 
 Health insurance card 
 Passport 
 Other, similar record 

o Copy (copies) attached 
 
 

 Client is an organization 
 Client created or registered pursuant to legislative authority 

(e.g. company, society, limited partnership, LLP): certificate of 
corporate status, copy of annual filings required under 
applicable legislation, or similar written confirmation of 
existence from government registry or public authority 
(including organization’s address, and names of directors, 
where applicable) 

 Copy (copies) attached 
OR 

 Client not registered in government registry (e.g. trust, 
partnership): copy of constating documents: trust or 
partnership agreement, articles of association, or similar 
record confirming existence of organization not registered in 
a government registry 

 Copy (copies) attached 
AND 

 If organization is not a securities dealer, names and 
occupations of all directors 

AND 
 Name, address, and occupation of all persons with a 25% or 

more ownership of, or shares in, the organization 
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If the client will not be present before Heritage Trust, the following must be provided: 
 
 If the client is in Canada: 
 

 We must obtain attestation from: 
o A commissioner of oaths for a Canadian jurisdiction, or 
o A guarantor in Canada (dentist, medical doctor, chiropractor, judge, 

magistrate, lawyer, notary (in Quebec), notary public, optometrist, 
pharmacist, professional accountant, professional engineer, 
veterinarian, architect, peace officer, Ontario paralegal licensee, 
registered nurse, or school principal) 
 

 The commissioner or guarantor must: 
o Examine the client’s valid, original, government-issued identification 

(such as driver’s license, birth certificate, health insurance card, 
passport, or similar record) 

o Include, on a legible photocopy of the identification document: 
 The examiner’s name, occupation, and address 
 The examiner’s signature 
 The type and number of the identification document 

 
If the client is outside Canada: 
  
 Obtain attestation from an agent who has reviewed documents to verify 

client’s identity. The form of attestation can be similar to that required for 
verifying the identity of clients who are in Canada but not present before 
Heritage Trust 

 Verification and attestation must be made under an agreement or 
arrangement in writing for verification between lawyer and agent 

 
We have attached a precedent agency agreement and attestation form to the end of this 
document for your convenience. 
 
We look forward to receiving the above-noted information and working together to 
achieve your business objectives. 
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Attestation for Client in Canada 
 
[The following must be placed on the photocopy of the identification document] 
 
 
 
I attest that: 
 

1. I am a [commissioner of oaths] [guarantor’s occupation from type specified] in the 
province/territory of [province/territory] with a place of business at [business 
address and telephone number]; 

2. I met with [name of client of Heritage Trust] on the [specify] day of [month], 2025 
and examined his/her original [type of government-issued identification 
document], issued by [name of government authority] on [date of issue] and 
bearing document number [number]; 

3. To the best of my knowledge and belief, the document is valid and unexpired and 
the information on it is current, correct, and complete; and 

4. This copy is a true copy of the document, the original of which I examined. 
 
Signed by me on the [specify] day of [month], 2025 at [place and province/territory] 
 
 
_____________________________________________ 
Signature of commission of oaths or guarantor 
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Agent Agreement for clients outside of Canada 
 
 
 
BETWEEN: 
 
 Heritage Trust Company Inc. (“Heritage Trust”) 
 
AND: 
 
 ___________________________________________ 
  The “Agent” 
 
RE: __________________________________________ 
  The “Client” 
 
WHEREAS: 
 
 Heritage Trust has been retained by the Client to provide escrow services in Canada; 

 Heritage Trust is required to verify the identity of the Client; and  

The Agent has agreed to examine an identification document or documents for the 
purpose of verifying the Client’s identity on behalf of Heritage Trust; 

 
FOR VALUABLE CONSIDERATION (the receipt and sufficiency of which is acknowledged), 
the parties agree that: 
 

1. The Agent will meet, in person, with the Client and examine the Client’s valid, 
original, government-issued identification documents such as a driver’s licence, 
birth certificate, health insurance card, passport, or similar record (the 
“Documents”); 

2. The Agent will make legible photocopies of all Documents examined; 

3. The Agent will attest, on each photocopy and in a form similar to that attached as 
an Appendix to this agreement, that the Agent has examined the Documents; 

4. The Agent will provide each original signed attestation, on which the Agent has 
placed the information required under paragraph 3 above, to Heritage Trust no 
later than _______________________, 2025; 

5. This agreement may be signed in counterparts, and will be read with any changes 
of gender and number as may be required by context; and 
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6. This agreement will be governed and interpreted according to the laws of the 
Province of British Columbia and the laws of Canada, as applicable. 

 
Dated this _____ day of ___________________, 2016 at ___________________ 
 
Heritage Trust Company Inc. 
 
______________________________________________________ 
Per: 
 
 
_____________________________ 
Name of the Agent’s firm or business, if applicable 
 
_____________________________ 
Name of the Agent 
 
______________________________________________________ 
Signature of the Agent 
 
 
_____________________________ 
Name of the Client firm or business, if applicable 
 
_____________________________ 
Name of the Client 
 
______________________________________________________ 
Signature of the Agent 
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Attestation for Use Outside Canada 
 
 
I attest that: 
 

1. I am a [agent status or occupation] in [location] with a place of business at [business 
address and telephone number]; 

2. I met with [name of client of Heritage Trust] on the [specify] day of [month], 2025 
an examined his/her original [type of government-issued identification document], 
issued by [name of government authority] on [date of issue] and bearing document 
number [number]; 

3. To the best of my knowledge and belief, the document is valid and unexpired and 
the information on it is current, correct and complete; and  

4. This copy is a true copy of the document, the original of which I examined. 
 
Signed by me on the ____ day of ________________, 2025 at ________________________ 
 
 
___________________________________________ 
Signature of the Agent 
 


